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Commissioning for social value  
• CCG is developing its approach to implementing the Public Service (Social Value) Act 2012 as part of it 

Developing our Commissioning Strategic Priorities (DSCP) programme.  

 

• The CCG recognises the potential of the Act to support the achievement of the CCG strategic objectives 

and the legislative and ethical imperatives to address social value. 

 

• We understand the Act to be about considering how the services we commission and procure can improve 

the economic, social and environmental wellbeing of Tower Hamlets and the broader benefits to the 

community from a commissioning process over and above the direct purchasing of goods, services and 

outcomes. 

 

• We are currently an active member of the Joint Strategic Needs Assessment reference group, a sub-group 

of the Health and Wellbeing Board led by the London Borough of Tower Hamlets and actively contribute to 

the Joint Strategic Needs Assessment process by embedding the principle of needs assessment in our 

commissioning and procurement cycle. 

 

• The CCG is committed to acting on the recommendations of the Joint Strategic Needs Assessment 

factsheets, where practical and appropriate, and ensures reporting on these findings and their 

implementation through its governance structure.  

 

 



Social value in procurement  
• This Act requires commissioners at the pre-procurement stage, to consider how what is to be procured may 

improve social, environmental and economic well-being of the area. As a CCG we are committed to looking 

beyond the price of each individual contract and looking at what the collective benefit to a community is 

when we chooses to award a contract.  

 

• Although the Act only applies to certain public services, contracts and framework agreements to which the 

EU Regulations apply, the CCG intends, as a matter of good practice, to demonstrate how what is proposed 

to be procured might improve economic, social and environmental well-being, in order to maximise value for 

money.  

 

• Delivery of local services are an input into community social values and will be explored further with 

prospective providers as part of an invitation to tender. 

 

• The considered application of the provisions of this Act provides the CCG with the means to broaden 

evaluation criteria to include impact on the local economy. The CCG will consider ensuring that any social, 

economic or environmental requirements are mentioned in the advertisement for any competitive 

procurement to encourage innovative proposals for services being procured. 

 

• Wherever it is possible and does not contradict or contravene the CCG’s procurement principles, or the 

provisions allowable under the Public Service (Social Value Act 2012), the CCG will work to develop and 

support a sustainable local health economy.  

 



Investment to support broader 

benefits  
Social prescribing  

Social prescribing is a means of enabling primary. care services to refer patients with social, emotional. or 

practical needs to a range of local, non-clinical. services, often provided by the voluntary and. community sector. 

 

Advocacy 

We commission a number of advocacy services support and enable people to express their views and 

concerns, access information and services and defend and promote their rights and responsibilities in the 

borough. 

 

Welfare advice services  

Trained advisors provide advice a wide range of issues ranging from welfare benefits, housing and debt. The 

advisors also actively refer patients onto self management of chronic condition courses, employment and 

training courses, ESOL and volunteering opportunities. 

 

Investment in the development of the voluntary sector 

We are committed to working closely with and support the voluntary sector and have established a bursary 

funding programme for local community and voluntary sector organisations to develop innovative projects to 

improve services and find new ways to involve patients and the public in improving health, and address health 

inequalities across the borough. Since the awards started in 2012 these projects have supported our 

commissioning plans, promoted innovation, improved outcomes for patients and the public and the community 

more broadly.  
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